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In a recent International Telecommunications Society webinar on Ethical Al Governance, a multi-

sector group of global experts discussed their experiences in artificial intelligence, governance,
and ethics. Below is a summary perspective of the group.

Harnessing Al for Good: Striking the Balance between Opportunity and Ethical
Responsibility

The unprecedented adoption of generative Al spans sectors from telecom to healthcare to
agriculture. Our experiences highlight that Al integration hinges on effective organizational
change and commitment to continuous improvement. It requires fostering a culture of ongoing
learning, reflecting the self-evolving nature of Al. For instance, Al's implementation in healthcare
and agriculture necessitates not only deploying the technology but also adapting human
engagement with these tools. Thus, embracing Al is as much about human adaptability as it is
about the technology itself.

While Al's potential is promising, ethical and social concerns exist. It's crucial to differentiate
between direct risks, including bias, and indirect risks such as potential impacts on future work,
society, and democracy. This distinction enables tailored solutions to mitigate risks. Managing
direct Al risks requires methodologies for responsible use, self-regulation, and robust
governance. Meanwhile, dramatized indirect risks often spur calls for halting Al, but negative
impacts primarily stem from human actions, mandating responsible response.

In this era of Al democratization, the demand for responsible Al implementation has never been
more critical. Companies have an imperative to lead this initiative, managing potential
consequences even before legislative measures are in place. The future will see legislative
measures to ensure transparency, mitigate bias, and uphold privacy, built upon the practical
insights of leading experts across various fields and proactive government guidance, crystallizing
into regulatory frameworks for Al, preferably with much international compatibility.

A cross-sector approach is essential, focusing on our citizens, providing unified policies, and
fostering an environment for collaborative Al model development across industries. Pending
legislation should address algorithmic and organizational accountability and data privacy, further
nurturing the growth of responsible Al models. In the meantime, it is the responsibility of each
company to build effective, enterprise-wide governance structures when implementing Al and to
make Al responsible decisions based on ethical Al principles.


https://www.itsworld.org/wp-content/uploads/2023/06/Ethical-AI-Webinar.mp4

While reflecting on past technological revolutions, we find that, despite inherent challenges,
technology has significantly enriched our lives. The key lies not in replacing humans with Al, but
in using it as a tool to amplify human capabilities. Our response to the Al revolution should draw
on these lessons, striving for global cooperation. Currently, as global governments converge on
unified policies and governance structures, we have reason to remain optimistic. Balancing
opportunity and risk is no easy feat, yet we cannot afford to delay action due to the task's
complexity. Ethical action will guide us more than halting technological progress ever could.

In this exhilarating era, the frontier of science has shifted to Al and technology, imbued with the
immense potential to positively transform countless lives. We must approach this advancement
not with fear, but with caution, responsibility, and an unwavering focus on serving humanity, not
supplanting it. Rather than succumb to panic, we should adapt to the pace of technology
development, punctuated with reflective pauses and grounded in practical wisdom.

The real antidote lies in ethical human action, not in hindering technological progress. It's
paramount that we harness Al's power to address pressing societal and environmental
challenges of our times - championing 'Al for Good.' To navigate this cognitive age safely, we
need excellent governance, a highly skilled workforce, and access to clean, real-time data. This
thrilling journey isn't about bracing for a dystopian future; it's about shaping an era where
technology serves as a catalyst for sustainable, equitable progress.



